Enunblii KOHCYJbTAIMOHHBIN HeHTP PocmoTpedHaa3opa

B naugane 2019 roga ®eaepanbHoii c1yk00i 1o Ha30py B cepe 3amuThl MpaB MmoTpeouTeNeH
u Onaromonyuust yenoBeka (Pocmorpebnanzopa) Obu1 co3gad EqMHBIH KOHCYJIbTAUMOHHBIN EHTP
Pocnorpednamsopa 8-800 — 555-49-43 (nagee - EKII PociorpeoHanzopa).

D10 eauHbIi MHMOPMAIMOHHBIA KaHaJ, NpeIHA3HAUYEHHBIH M OpraHu3anuu o0padoTKH
IIOCTYNAIOIIMX 3BOHKOB OT rpaxnaadn Poccuiickonn ®enepanuyu, HWHOCTPAHHBIX TIPaKIaH,
IIpeICTaBUTENEN IOPUANUECKUX JIMI U MHIMBUYaJIbHBIX NPEAIPUHUMATENICH.

OynkuuonupoBanue EKIL] PocnorpebHan3opa HampaBiieHHO Ha IMOBBIIIEHUE JTOCTYITHOCTU H
KayecTBa KOHCYJIbTHUPOBAHUS HACEJICHUS, ONEPATUBHOTO Pa3pelIeHUs] HeOJIAronody4YHbIX CHUTYaIHi,
CBOEBPEMEHHOT0 TepeHaInpaBlieHuss 00palleHuil B roCcylIapCTBEHHbIE OpraHbl B COOTBETCTBUU C HMX
KOMIIETEHIIUEH.

Bce 3Bonku, mocrynaomue B EKL Pocnorpednag3opa ¢ MOOMJIBLHOIO0 WM TOPOACKOIO
Tejie()OHA, 32aPerHCTPUPOBAHHOIO B P® M Haxoasimerocss Ha TEPPUTOPUHU CTPAHbI, SABJISKOTCH
BECIIVIATHBIMMN.

s opranm3anuu padotel EKI] Pocrorpebnanzopa, B . Cankr — IlerepOypr Obu1 co3maH
KOJUI — LeHTp. Oneparop LeHTpa MPpH MOCTYIIEHUH 3BOHKA OCYILIECTBIISIET CIEYIOIIMNE NEHCTBUS:

- BBIIIOJIHSIET IEPBUYHYIO 00pabOTKy oOpalleHus;

- TpPENOCTaBIsieT crpaBouHyro HHpopmanuio (o TenedoHax, aapecax, PACIOIOKEHUH U
BpeMeHH paboThl YmpasieHus u LleHTpoB);

- IepeHaINpaBJIseT BbI30B, HE OTHOCAIIEHCS K KomneTeHnu Pociorpednaazopa;

- pa3bACHSET MOPSA0K MOIaYH MUCbMEHHOTO OOpaIeHHUS;

- IEpPEHANPABISET BBI30B B TeppUTOpHaIbHOE YmpaBieHue u KoHcynbTanuoHHbli LleHTp
(PocorpebHaa3opa) B TOT PErvMoH, € KOTOPOrO MOCTYHWJIO oOOpaileHue, Uisl JalibHEHIIero
KOHCYJbTUPOBAaHUSl IpaXKJaH, a TaKKe PEKOMEHJALMU OOpaTUThCS Ha JIMYHBIA IMPUEM, B Cilydyae
HEOO0XOIMMOCTH aHAIH3a JJOKYMEHTOB ITOTPEOUTEIIS).

LleHTp (QYHKIMOHUPYET B KPYIJIOCYTOUYHOM peXuUMe 0e3 BBIXOJHBIX THEH Ha PYCCKOM U
AHTJIMICKOM sA3BIKAX, IIPEIHA3HAYeH JUIsl OKa3aHWs KOHCYJIbTAaTHUBHOW IIOMOIIM TpaxkJaHaM U
IOPUANYECKHUM JIMI[AaM 110 BOIIPOCaM CAHHTAPHO-3NHMIEMHOJOTHYEeCKOro 0JI1aronoay4usi HaceleHMs
U 3aI0UTHI IPAB NOTpPeOuTeIe.

Koncynprantsl Ynpasnenus u LleHTpoB BIpaBe B OJHOCTOPOHHEM IOPSIIKE INPEKPATUTH
pasroBop B ciyyae:

- MCII0JIb30BAHNS HEHOPMATHUBHOM JIEKCUKH;

- OCKOpOJICHHUS;

- INTOXOM CIBIIINMOCTH,

- HEBO3MOXXHOCTH YCTAaHOBUTH CYTh OOpallieHHsl.

Taxke CTOUT OTMETUTb, UTO JUIsl OOecledeHHs KauecTBa OOCIYKUBaHHs, BCE Pa3rOBOPHI
3aIHCHIBAOTCS.

OoOpamaem BHuManume! IlucbmeHHble OTBeThl Ha oOpamieHuss norpeduteneit B EKI]
PocnorpebHan3zopa He MpeoCTaBISIOTCS.

B ToMm ciyuae, ecnu mocie mepeHanpaBlieHUs BbI30BAa ONEPATOPOM KOJ-IEHTPa, COTPYIHUKU
KOHCYJIbTAIlMOHHOTO IIEHTpa HE CMOTJM OTBETUTh IMOTPEOUTENI0 B CHIYy CBOEH 3aHITOCTH, JIMOO
3BOHOK OBbUI OCYIIECTBIEH B Hepabouee BpeMs, TO 1ocjie TOJIyYeHHS COOTBETCTBYIOLIEH
uHpOpMalUY, OHU TEPE3BOHAT MOTpeOuTeNto (B pabouee BpeMs) ¢ LEIbI0 MPOKOHCYIbTHPOBATDH 10
MHTEPECYIOIIEMY BOIPOCY.

IIpun 3TOM CcymecTByeT nepedeHb BONPOCOB, KOTOPbIe He OTHOCATCA K KOMIIETCHIUH
Pocnorpednan3opa, a uMEHHO:



- OGmecTBeHHas 6e30macHOCTh U mopsinok (MBIl PD);

- Menuuuna u nekapctBeHHoe obecneuenue (PoczapaBranzop);

- Peanmzanus 6en3una u ero kadectBo (Poccrangapr);

- Tpynoseie ciopsl (I'ocynapcTBeHHAss HHCTICKITUS TPY/IA);

- [ToBeimenue 1ieH (Ynpasienune OenepaibHOW aHTUMOHOIIOJIBHON CITYXKOBI);

- Hanmnunsie nenexublie pacuetsl (DenepasibHast HAJIOroBasi Ciiyx0a);

- Hapymenuss mpu cTpouTeNnbcTBE OOBEKTOB pPA3JIMYHOTO HA3HAYEHUS, CaMOBOJIbHBIC
MOCTPOMKHU U MPUCTPOHKU K 0OBEKTaM KalUTAIBHOTO cTpouTesbeTBa (MHCIEKIus rocyJapCTBEHHOTO
CTPOUTEIBLHOTO HAA30pA).

B Tom ciyuae, eciiv morpeduTes]ib (C BOIpOCaMH IO 3alllUTE MpaB MOTpeOuTeneil) He cMOT
no3Bonutbes B EKI] Pocnorpebnanzopa Ha Tenedon 8-800 — 555-49-43, To MOXHO 3BOHHUTH B
KOHCYJIbTAI[HOHHBIN 1eHTp B T. Mpkytcke mo teir. 8(3952)22-23-88.

[ToaroToBIEHO C UCNIOJIB30BAHUEM MaTEpHUaa CauTa:
https://zpp.rospotrebnadzor.ru/
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